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January 23, 2020
To: Missouri House of Representative Members of the Corrections Committee

RE: Conditions of Confinement in Missouri Department of Corrections (MDOC) Facilities pertaining to Corizon
Health LLC Negligent Medical Care, Obstructed Grievance Procedures, and Issues with Solitary Confinement/
Administrative Segregation.

Dear. Legislator:

On this occasion of a ‘Rally for Reform’, Missouri CURE, a prison reform and advocacy organization, takes the opportunity
to bring to your attention our deep concerns pertaining to the conditions of incarceration, which violate prisoners’ human
rights as well as state law, since they undermine any attempt at meaningful rehabilitation. The issues raised are
pervasive, based on hundreds of complaints that we have received from MDOC prisoners over a number of years. We
ask that the Corrections Committee address and seek solutions for those concerns in order to ensure that, upon release,
prisoners under the jurisdiction of the Missouri Department of Corrections will be capable of becoming productive citizens
of the state.

The citizens of Missouri can be truly proud of RSMo 217.230 which, based on the 8th and 14th amendments of the U.S.
constitution, stipulates providing medical care to prisoners “equivalent to community standard.” It describes medical
services as “stressing health care education, disease prevention, immediate identification of health problems and
early intervention to prevent more debilitating chronic health problems.”

Yet, a disturbing number of letters from prisoners housed all over the state tell a very different story. In the past six years
Missouri CURE has documented more than 250 cases of often very clear and egregious violations of Missouri Statute
217.230. Prisoner medical neglect by Corizon Health LLC (heretofore referred to as Corizon), the for-profit contractor that
provides a managed care system to the Missouri Department of Corrections, ranges from delayed diagnoses and
treatment of all kinds of ilinesses (even contagious ones such as HIV, Hepatitis A, B, and C, Staph or MRSA), to
withholding necessary medical care such as specialist encounters, diagnostic exams, and surgical procedures that are
deemed “unnecessary” or “elective”. Denials or delays very often cause irreparable harm. Deliberate or negligent
misdiagnoses of life-threatening ilinesses such as heart attacks and cancer are rampant. Even prisoners who, after
months or even years of filing grievances, “qualify” to see a community specialist, are then advised that the Corizon
Regional Director makes the “final judgement call”. Several reports state that, hours after the initial neglect, prisoners had
to be “flown out by chopper” to save their lives.

In several facilities Corizon provides medical services under insufficiently sanitized, unhygienic conditions such as
infestation with black mold.

Corizon’s ‘Standard Operating Procedures’ not only cause increased long-term costs for taxpayers—when those

prisoners are lucky enough to survive and become ‘chronic care’ patients—but also result in horribly high numbers of
avoidable deaths.
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